
Draw specimen(s) 
according to the 

Specimen Collection and 
Handling requirements 

on the Parkway 
Laboratory Services 

Guide or 
www.parkwaylab.com.sg

Patient visits 
Outpatient Laboratory 

with Laboratory 
Request Form

Request for 
Phlebotomist 

service via 
Plexus Hub

Analysis of 
specimen(s)

Printed results E-results*

*Not applicable for Send Out tests
**Doctor/Clinic must opt to receive such notifications via Plexus Hub

Phlebotomist draws 
specimen(s) at Clinic

Phlebotomist draws 
specimen(s) at 

Outpatient Laboratory

Request for Despatch 
pick-up service via 

Plexus Hub

Indicate required 
test(s) on Laboratory 

Request Form

WE RECOMMEND

For more information; visit
www.parkwaylab.com.sg

Doctor views results

Call Centre (6278 9188)

www.parkwaylab.com.sg
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FINISH!

Take the fastest route to get your laboratory results
ACCURATE. ON TIME. EVERYTIME!

Clinic

Despatch

Clinic

REPORT

Clinic

DESPATCH

RESULTS
READY**

Clinic

LOGIN

Clinic

Report

DESPATCH

FASTEST


